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The Beverly Hills Mutual Water Company uses remotely readable Badger water meters. These meters
read your water consumption every 15 minutes. These reads are stored locally in the meter encoder
and read via the cellular network once a day. The software behind the system detects if water is
running continuously through your meter. If it sees this condition, the system will report this as a leak
and give you the leak rate.
If you have a leak reported, the most likely culprits are a leaky toilet or a hose that you may have left
running. In the summer it is not uncommon for sprinkler systems to show a leak when a valve does not
completely close after a watering cycle.
A leak of four gallons per hour (gph) can waste 35,040 gallons of water in a year. At our billing rate that
comes out to just over $105 a year that you are throwing down the drain. During the winter months we
average 1-3 leaks. During the summer months the active number of leaks increases to 8-12 homes.
To set up your access simply download the EyeOnWater app (or go to EyeOnWater.com) and set up your
account:
1) Open the EyeOnWater app (or EyeOnWater.com on the web) and click the “Sign Up” button.
2) Enter the zip code 80108
3) Enter your account number. The EyeOnWater account number is the number printed on you
water bill (e.g., 110-001) prefaced with five leading zeroes (00000100-001).
4) Once the system recognizes your account number you will be prompted to enter your name,
email address and create a password.
If you have any problems setting up your account, call Gene Crandall at 303-887-7448.
Once you have set up your account with the EyeOnWater app, you will also be able to access your
account at “EyeOnWater.com” on the web.
Don’t forget to set up your leak alert too! Simply log on, click the blue box that says “Set Leak Alert” and
follow the prompts. A good default leak rate is 1 gallon per hour.

